VoC-cards layouts

There are totally 48 different predefined layouts in VoC-cards (8x3x2):

* cight predefined “Master Spreads” (InDesign terminology) that can be applied to the Value cards
* three predefined rating scales — an analog scale (5 cm long) and two fixed scales with 10 and 11 checkboxes respectively

* division element (on/off) between the Value story part and the benchmarking part (see the last two examples).

The logotype is imported to the “Master Spread”. The text boxes have named styles enabling global change of font size.

The text on the cards are all created in the modules VoC-xml or VoC-translate and exported as xml tagged text to import in

VoC-cards.
Master A1-LBB
-~
High technical competence of
vendor

Vendor has high competence in customer applications and
processes.
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> Value Model 2019

Brand 1

Brand 2

Logotype and two benchmarks given by the respondent.
Fixed rating scale with 10 checkboxes.

Master A2-LCC

-~
Easy to install and set up the
system

The time and efforts needed to get the system up and running
is low.
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8-Ste°60-V0C (® vooooooooo ©

(» oooooooooo (O

() booooooooo O
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Your current solution
(f not 8-Step-VoC)

The best solution
(8-Step-VoC excluded)

Logotype and two fixed benchmarks, here with comments
on the benchmarks. Fixed rating scale with 10 checkboxes.

Master A5-LB

-
High technical competence of
vendor

Vendor has high competence in customer applications and
processes.

1000

8-Step-Vo€C (- |
O X®)

8-Step-VoC 2019

Brand 1

Logotype and one benchmark given by the respondent.
Analog rating scale.

Master AB-LC

~
Concrete and interesting
insights about innovation
practise

Presentations and workshops that provide practical insights on
innovation management principles.

8-Ste$2VOC () oooooooooo (O f

Master A3-PBB

High technical competence of
vendor

Vendor has high competence in customer applications and
processes.

() oooooooooo ) i

() oooooooooo

() oooooooooo
13

8-Step-VoC 2019

8-Step-VoC

Brand 1

Brand 2

Product name and two benchmarks given by the
respondent. Fixed rating scale with 10 checkboxes.

Master A4-PCC

~
High comfort when driving in
cold weather conditions

Quickly getting up the heat and remove the mist from the
windows and mirrors.

Car brand 1 () oooooooooo
Car brand 2 () oooooooooo
Car brand 3

() booooooooo
4

8-Step-VoC 2018

Product name and two named benchmarks. Fixed rating
scale with 10 checkboxes.

Master AT-PB

High technical competence of
vendor

Vendor has high competence in customer applications and
processes.

8-Step-VoC

Brand 1

Product name and one benchmark given by the
respondent. Analog rating scale.

Master A8-PC

Concrete and interesting
insights about innovation
practise

Presentations and workshops that provide practical insights on
innovation management principles.

1000

8-Ste°62V0C (» poooooooooo ©

The best conference ever @ ooooooooooao @

(This conference excluded)

7

Logotype and one fixed benchmark. Fixed rating scale with

11 checkboxes. Division element shown.

(v1.0eng)

(v1.0eng)

8-Step-VoC

(This conference)

() boooooooooo ()

The best conference ever @ ooooooooood @

(This conference excluded)

7

8-Step-VoC 2018

Product name and one fixed benchmark. Fixed rating scale
with 11 checkboxes. Division element shown.
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VoC-cards language* support

VoC_cards_XXX ArialNova template

Covers all Pan-European languages and is using the font Arial Nova that is distributed as an additional font in
Windows 10. Arial Nova is a major improvement of the font Arial with better kerning (and readability).

" 0
Concrete and interesting
insights about innovation
practise

Presentations and workshops that provide practical insights on
innovation management principles.

1000

8-Ste?)uiVOC (9 ooooooooooo ©

The best conference ever @ Oooooooooooad @

(This conference excluded)

(v 1.1 eng}

7

English
e 0

Konkretne i ciekawe
spostrzezenia na temat praktyki
innowacyjnej

Prezentacje i warsztaty, ktére zapewniajg praktyczny wglad w
zasady zarzadzania innowacjami.

1000

8-Ste°62V0C (9 ooooooooooo

Najlepsza konferencja w
© ooooooooooo @
(Ta konferencfa nie obejmuje)

(v 1.1 pol)

© 8-Step-VoC 2019

Polish

p

KoHKpeTHi Ta LikaBi BUCHOBKM
L,040 iHHOBALiWHOT NPaKTUKK

MpeseHTaLiii Ta cemiHapw, L HaAatoTb NPaKTUYHI 3HaHHS NPO
NPUHLMAW YNpasniHHSA iHHOBaLsSIMU.

1000

8-Ste°[.)n:VOC (2 ooooooooooo ©

Hai )
Haiwpawa voubepensia () gpopoooooooo (L)

(Us kongbepenyis suknioyera)

\ 8-Step-VoC 2019

7

%

Ukranian

-
ZUYKEKPLUEVEG KOl
EVOLAPEPOUOEG YVWOELG OXETLKA
ME TNV TPAKTIKI KALVOTOMiaG

MapouclaoeLg Kal EPYOCTPLA TIOU TIAPEXOLV TIPOKTIKES YVWOELG
OXETIKA PE TIG OPXES OLOXEIPLONG TNG KALVOTOMIOG.

~

1000

H kaAUtepn Sidokeyn

000
8-Step-VoC ») ooooooooooo ()
o0 éyure mott (» ooooooooooo @
(Aut}  GidoKeyn anokdelonKe)

\ © 8-Step-VoC 2019

Greek

VoC_cards_ZHO_SourceHanSansTC template (part of the additional language package)

Covers traditional Chinese and is using the font SourceHanSansTC, a font developed by Adobe and Google.
SourceHanSansTC is licensed under the SIL Open Font License and can be distributed and used freely.

Traditional Chinese is used in Taiwan, Hong Kong, Macao and most overseas Chinese.

-
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~

19000

BEURRFHGE
(Ca=e D)

K © 8-Step-VoC 2018

8-Ste°63V0C (») boooooooooo ©
(») boooooooooo (O

(v 1.1 zho)

7

/

*) Note: the non-English texts have been translated by Google translate and are not proofread!
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VoC-cards language* support

VoC_cards_CHI_SourceHanSansSC template (part of the additional language package)

Covers simplified Chine and is using the font SourceHanSansSC, a font developed by Adobe and Google.
SourceHanSansSC is licensed under the SIL Open Font License and can be distributed and used freely.

Simplified Chinese is used in Mainland China, Singapore and Malaysia.

~

e
KT eI SER BV B RTA Sy

DAY R, RRAH X ERRENBIEA LA,

(v 1.1 chi)

19000

8-Stee['))iVOC (») boooooooooo ©

BELRRFHEIN goooooooooo
RN @ @

7
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VoC_cards_JPN_SourceHanSans template (part of the additional language package)

Covers Japanese and is using the font SourceHanSans, a font developed by Adobe and Google.
SourceHanSans is licensed under the SIL Open Font License and can be distributed and used freely.

C 0
1/ R=23VDREICETZEE
B TERIKR VAR

1/ R—=23 EBORAICET2RBEN T RRZRMETETL
Err—2arer—o2av7,

(v 1.1jpn)

1000
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8-Step-VoC (v Doooooooooo (&)
£ LBBOH () boooooooooo (O

K © 8-Step-VoC 2018 7j
VoC_cards_KOR_SourceHanSansK template (part of the additional language package)

Covers Korean and is using the font SourceHanSansK, a font developed by Adobe and Google.
SourceHanSansK is licensed under the SIL Open Font License and can be distributed and used freely.
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*) Note: the non-English texts have been translated by Google translate and are not proofread! Page 3 of 7




VoC_cards_THA_AdobeThai template (part of the additional language package)
Covers Thai and is using the font AdobeThai, a font that is distributed by Adobe as part of

VoC-cards language* support

Adobe Reader Extended Language Pack.
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VoC_cards_ HIN_AdobeDevanagari template (part of the additional language package)
Covers Hindi and is using the font AdobeDevanagari, a font that is distributed by Adobe as part of

~

1900

8'5’[8663\/0(: (») boooooooooo ©
' (») boopoooooooo (O

msdszgundngaanasama
(mavfszyuiilaisas)

© 8-Step-VoC 2019

(v 1.1 tha)

"

-

Adobe Reader Extended Language Pack.

-
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(v 1.1 hin)

-

*) Note: the non-English texts have been translated by Google translate and are not proofread!
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VoC-cards language* support

VoC_cards_ HEB_AdobeHebrew template (part of the additional language package)

Covers Hebrew and is using the font AdobeHebrew, a font that is distributed by Adobe as part of
Adobe Reader Extended Language Pack.

\
5170 Sy mamapn nuam poa

nawTn

5y nrwyn naan D’PHONA NIXITO1 NMAXN
wTna S mnpy Note on the RTL language templates

In some cases, the benchmarks (or the product

name) should be written from lefi-to-right

1990 % and not right-to-left. In these cases, go to the
8-Step-voc @ Doooooooooo @ = relevant “Master Spread”, mark the text box
and change the Paragraph style from
OYD X 1M 207 033N @ 0000000 ooOoOn @ “Benchmark” to “Benchmark LTR’.

(5521 X5 7171 02077)

7

\ © 8-Step-VoC 2019 j

VoC_cards_PER_Scheherazade template (part of the additional language package)

Covers Arabic and Persian scripts and is using the font Scheherazade. The font is licensed under the SIL
Open Font License and can be distributed and used freely.
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Persian
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Arabic

*) Note: the non-English texts have been translated by Google translate and are not proofread! Page 5 of 7



VoC-cards can create bitmap images of the cards, including the sorting cards, for use in a virtual VoC.

VoC-cards support for virtual dialogues

Steps for creating JPEGs of the cards:

1)
2)
3)
4)
5)

6)
7)

Create a folder for the bitmapped cards, e.g. “eng” for English cards

In InDesign, double-click the layer “VIRTUAL CARDS” and check the checkbox “Print Layer”
Select File->Export... and select “JPEG” as “Save as type:”

Select the folder to create the cards in and choose “card_” as “Filename:”

In the dialogue, set the range to the Value cards and the sorting cards, e.g.

Export JPEG
Export
Salaction
@Range: 1-24,31-33
Ooal
[Ispreads

Image

Qualty: | High ~|
Format Method: | Progressive v|
Resolution (ppi): | 150 |

Colour Space: [RGB |

Options
[ZlEmbed Colour Profile:  sRGE 1ECs1588-2.1

M Antiales
[Juse Document Bleed Settings
[ simulte Overprint

[ Expot || Concel |

Select the options as above

Click on “Export” and the JPEGs are created.

The Value cards created have the card number in the ranking window for easy identification.

Conference of high reputation
with prominent speakers 1

Opportunity to listen an

leaders.

955
8-Step-VoC ¢

The best conference ever (*
)

(s conference xc

Affordable cost of conference,
travelling and accommodation 2

No presentations with shallow or
boring content 3

8-Sl: | Broaden my thinking and mind-
set 4

The best
(s confors

New and fresh perspectives that challenges established views.

ey
8-Step-VoC (3

The best conference ever (|
Tiscontreee e

w1009

8-St'é';?voc (» oooooooooo ©

The best conferenceever (1) OO0 DD O0D0O0O00 (2)
i)

(This confrence exlue

4

©8:5tepVoC 2018
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VoC-virtual — optimized for virtual dialogues

VoC-virtual creates bitmap images of the cards, including the sorting cards, for use in a virtual VoC.

Steps for creating JPEGs of the cards:

1)
2)
3)
4)
5)

6)
7)

Create a folder for the bitmapped cards, e.g. “eng” for English cards

In InDesign, double-click the layer “VIRTUAL CARDS” and check the checkbox “Print Layer”
Select File->Export... and select “JPEG” as “Save as type:”

Select the folder to create the cards in and choose “card_” as “Filename:”

In the dialogue, set the range to the Value cards and the sorting cards, e.g.

Export JPEG

@Range: |1-24,31-33
Ooal
[spreads

Image

Qualty: | High ~|

Format Method: | Progressive v|
Resolution (ppi): | 150 |
Colour Space: | RGB |

Options
[ZlEmbed Colour Profile:  sRGE 1ECs1588-2.1

M Antiales
[Juse Document Bleed Settings
[ simulte Overprint

L _Export | | Cancel |

Select the options as above

Click on “Export” and the JPEGs are created.

The Value cards created are identified by a character in the upper right corner. In VoC-collect, the
character is translated to a card number.

prominer”
Affordable cost of BW
opportunity| €ONference, travelling
leading inno an/ e
leaders. No presentations C
with shallow or -
boring ¢¢ Broaden my thinking D

Conference of high A
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and mind-set

New and fresh perspectives that

\ challenges established views.
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